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PHAM VI BAO HANH

1.1. Thé&i gian bao hanh

T4t ca cac san pham thanh Iy do Céng ty Ovi Cables phan phdi s& dwoc bao hanh theo

thdi han sau:
STT San pham Th&i gian bao hanh
1 Day dién dan dung khong am twdng 5 nam
2 Day dién dan dung am tudng 25 nam
3 Cac loai cap dién khdéng phai day dan dung 1 nam

- Thoi gian bdo hanh duoc céng bb trén website clia cong ty http://ovicables.com/

1.2. Diéu kién bao hanh

Khach hang sé dugc hwdng ché dd bao hanh mién phi khi san pham théa man
nhirng diéu kién sau:
- San pham phai c6 hoéa don xuét ban ( Phiéu mua hang) ctia NPP/Dai ly ban, hodc
phiéu bdo hanh ctia OVI CABLES ( c6 ghi rd noi ban va ngay xuat ban san pham) dién
day da théng tin.
- Trwdng hop khach hang khéng cé phiéu mua hang, san phdm dwoc tinh théi han bao

hanh can cw theo ngay in trén day cap

Th&i han bao hanh = Nam in trén day + Thei gian bao hanh(6.1)

- Chirng ttr kém theo:
v' Bién ban kiém tra s&n phdm céac bién ban nghiém thu lién quan.
v' Gidy kiém dinh chat lwgng san phdm do nha may cap
v' Bién ban danh gia xac nhan 16i do nha san xuat cé sw ddng thuan gitra
cac bén lién quan



v' Phiéu bdo hanh san pham dbi v&i san phdm cla cong ty tai cdng trinh.

- Sy cb sé dwoc hai bén kiém tra va giam dinh di dén thdng nhat néu khong co si
ddng thuan thi hai bén sé& nhét tri chi dinh mét bén thir ba giam dinh dé diéu tra
nguyén nhan.

1.3. Diéu kién ttr chéi bao hanh

- Trung tdm bao hanh ctia Céng ty sé tir chdi bdo hanh déi v&i cac san pham thudc truéng

hop sau:

+

+
+

San pham khéng cé logo in trén day, Logo in khéng dung, sai quy cach va tiéu
chuén ban hanh.

San pham bj hw hdng do cac trudng hop bat kha khang nhw: thién tai, Id lut, héa
hoan....

San phdm hw héng do sir dung sai ngudn dién, cac mbi tiép dién khong tét,
sai tai trong cho phép.

San pham str dung khéng dung theo huwéng dan, 1ap dat sai quy cach quy dinh
ctia Nha san xuét hodc quy chuan k¥ thuat qudc gia vé 1ap dat hé théng dién
San pham bj thay dbi, stra chiva khéng phai do Ovi Cables

San pham bi mbi mot, oxy hoa, ...do dat trong méi trwérng &m wét, bdo quan
khéng dung cach.

San pham bi cong vénh, ran nit, tray xwéc, gay....do tac déng cla ngoai lwc.
San pham hét han bao hanh theo théi han dwoc ghi trén phiéu va tem bao hanh.
Khong bao hanh Phu kién Drum go.

1.4. Cac trwérng hop dbi ngang hoiac giam trir cong no .

- Bbi ngang hoac gidm trir cdng no: San pham bij 16i ky thuat trong thdi han bdo hanh,

khong thé sira chiva sé dwoc dbi sang sdn pham khac, hodc san pham khac theo thda thuan.

Khéng hoan tién trong moi trwéng hop.

1.5. Trwdng hop ngoai bao hanh

- C4c trworng hop san phdm hét han bdo hanh, khéng da diéu kién bdo hanh mién phi

hodc hw hong khéng thudc 16i dwgc bao hanh



